
 

JOB DESCRIPTION 
 

Position Product Manager Tech 

Work Location Delhi 

Employment Payroll 

 
About ARMMAN 

 
Founded in 2008, ARMMAN is a non-profit leveraging mobile health (mHealth) 
technology to create scalable, cost-effective, equity-based and 
gender-transformative, non-linear, systemic solutions to reduce maternal and 
child mortality and morbidity in India. We work directly with pregnant women 
and mothers to improve their health seeking behaviour while building capacities 
of health workers at all levels to ensure efficient antenatal and childhood care, 
and timely diagnosis, management and referral of high-risk conditions during 
pregnancy and infancy. 

 
We adopt a “tech plus touch” approach leveraging the deep mobile 
penetration in the country,along with existing health worker networks of the 
government and partner NGOs to improve health outcomes. 

 
●​ Interventions implemented by ARMMAN have reached over 76M women and 551,003 

health workers across 28 states to date 
●​ ARMMAN has received several awards and honours including the Skoll Award for Social 

Entrepreneurship 2020 and MIT Elevate Prize 2021, as well as grants from Co-Impact, 
Google.org, USAID, and others. 

 
Role Overview 
 

This role will closely work with program team to understand business requirements 

and document it. Constantly thinks of Product Innovation for better performance, 

better use, better acceptance, better use of technology. Brings Innovation to 

management team. Work with Development Team in identifying the issues, explaining 

the issues effectively and validating issue fixes at business level 

 
Roles and Responsibilities 

 
●​ Works closely with Program Team to understand Business Requirement and 

Document it for approval 

●​ Understand business data and how it’s used in Dashboard 

●​ Document Product Use Case Document/User Stories for Development Team 

●​ Prepare Acceptance Test Plan 

●​ Manage Vendors/Partners in product development according to specification, 

validate product, identify issues and validate business issue fixes and business 

enhancements 

●​ Work with UI/UX Designers for product usability assessment. Work with 

 



 

Development Team in identifying the issues, explaining the issues effectively and 
validating issue fixes at business level. 

 
Qualification & Skills 
 

●​ Bachelor’s degree in Computer Science or Equivalent, master’s in engineering or 

MBA a plus. 

●​ 8-10 years relevant work experience, including project management experience 

●​ Prior management experience a plus 

●​ Certified Product Manager (CPM) or New Product Development (NPD) Professional 

Certification a plus 

●​ Experience using Agile/Scrum methodology and/or workflow management tools 

 
How To Apply 
 

●​ Interested candidates please send the application with your updated resume to 
careers@armman.org 

●​ Please use “Product Manager Tech- Delhi” as the subject line for the application 

mail. 
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